Dear Associate Professor Chen,

I hope this email finds you well.

My name is Shu Dong. I have a Bachelor’s Degree in Business Administration from the Robins School of Business, University of Richmond. I have been working as an auditor at KPMG since graduating in 2022. My professional exposure and observation of the insurance industry have motivated me to deepen my understanding of financial principles in international settings. Hence, I am writing to ask about the possibility of pursuing a doctoral degree under your supervision.	Comment by Shu Dong: This is technically not accurate, I started as an associate when I graduated in 2022 and then was promoted to a senior. I think we can reword the sentence to say “I have been working as an auditor at KPMG since graduating in 2022” and not mention the specific title.	Comment by Shu Dong: Is there a way to stress in these emails that what I really want to do is to be able to make a real world difference with my research? I have seen firsthand how both insurance products and consumers struggle with rising healthcare costs, and I just think there has to be a solution where companies can better price / design their insurance products to be affordable that doesn’t sacrifice their own firm financials 5-10 years down the line.	Comment by Phoenix Pan: Added at the end of the second paragraph.

I have built a strong foundation in quantitative methods through courses such as Machine Learning for Business Analysts and Advanced Applied Statistics. Those learning have been further strengthened in a project for the Strategic Management course where I diagnosed business challenges across industries and developed data-driven solutions. Using Excel and Access, I created financial forecasting models by synthesizing market data from industry reports and government sources, then designed interactive dashboards in Power BI/Tableau to visualize cost-revenue projections for business proposals, developing skills directly transferable to your work on visualising risk factors in insurance pricing. Working at KPMG, I have been deeply involved in financial statement audits for multiple large insurance companies. It was my observation of the pricing difficulties faced by insurance companies in responding to emergencies such as COVID-19 that revealed a research gap I want to address in my doctoral studies: the lack of systematic analysis on the trend of escalating healthcare costs, particularly regarding the key drivers behind long-term care and the inflation elderly facility expense, and how these factors drive both insurance pricing and policyholder behavior. Having witnessed the real struggles of both insurers and policyholders, I hope to develop solutions that balance consumer affordability with long-term financial sustainability of the insurance companies. I believe using my research to make real-world impact is an honourable way of realising the value of education.	Comment by Shu Dong: I am not entirely comfortable with putting this in the letter - if there is a chance that I will need to discuss this in depth. It has been 3 years since I took this class and this is the only python class I have ever taken. We learned basic coding on python and how to run iterative simple models to find data patterns from existing data sets. I don’t remember most of the details so am not sure if we should put this here or use another course such as Strategic Management that I have more memory / experience over. 

That is just my gut feeling. Perfectly willing to keep this here if that is not a big deal.	Comment by Phoenix Pan: When writing this email, especially in this section, the goal was to briefly demonstrate your quantitative analysis skills, which is why these courses are listed. We can keep this sentence as it is for now. If you have the opportunity to speak with the professor in the future, you can elaborate on your previous learning. You could also mention that you recognize the importance of programming skills and plan to develop these skills independently during your free time and throughout your doctoral studies. (Please do have a learning plan if you wish to convey this idea, though.)

Your paper “In Search of Preference Shock Risks: Evidence from Longevity Risk and Momentum Profits” particularly resonates with me, as it demonstrates how recursive preferences can capture duration-based pricing anomalies. I would like to build on this framework and extend it to improve the product design and pricing strategy in long-term care insurance. Your guidance will be essential for me to explore socio-economic factors in insurance pricing. Regularly engaging with Fortune 500 clients has provided me with analytical skills that can help translate complex financial data into actionable strategies. I am also pursuing a CPA certificate, which further subsidizes my professional analytical skills by allowing me to view insurance financial issues from practical perspectives. I am confident that my joining your research team will bring valuable academic and industry insights.

Please find more details of my experiences in the attached CV. If it’s convenient, I would love to discuss my research ideas with you further via an online meeting.

Thank you for your time and consideration.

Yours sincerely,
Shu Dong
